
CHÂTEL CLAIRE

GUEST GUIDE

Travel with care.
Leave with memories.
Travel consciously in the Bernese Oberland: arrive light, explore respectfully,
enjoy local culture and experience the Jungfrau Region in a way that keeps it
just as powerful tomorrow.

FOR GUESTS OF CHÂTEL CLAIRE

Public transport first,
car only when needed

Use paths,
protect nature

Eat and shop
locally

Take memories,
avoid traces
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CHÂTEL CLAIRE 01 ATTITUDE

Travel with awareness.
Experience more.
Switzerland is not a backdrop. It is a living space, workplace and cultural heritage. Guests
who travel with care see more: quiet paths, genuine encounters, regional products and
landscapes that are not treated as consumables.

01 TRAVEL LIGHT

Less luggage, more
freedom.
Pack in layers, share chargers and travel
items within the group, and bring a reusable
bottle. Light luggage saves effort and reduces
unnecessary consumption.

02 CHOOSE THE QUIETER WAY

Slower is often better.
Stay longer, avoid ticking off too many stops
and discover the region outside peak times.
Less rush means less pressure on places and
more attention to detail.

03 RESPECT NATURE AND PEOPLE

The mountain is not a
studio.
Stay on marked paths, keep your distance
from animals, lower the volume and treat
villages, alpine pastures and forests like
private spaces in which you are welcome.

04 GIVE VALUE TO THE REGION

Local is not a souvenir
gimmick.
Eat seasonally, buy Swiss quality, avoid food
waste and choose businesses that make
responsibility visible. Memories are stronger
when value remains in the region.

Good guests leave no traces in the landscape. Only
stories at the dinner table.
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CHÂTEL CLAIRE 02 ARRIVAL

Arrive with
a light
footprint.
The biggest lever often comes before the first mountain
view: choose train, bus, boat and mountain railway
wherever possible. In the Jungfrau Region, regional passes
and the digital guest card help connect excursions without
detours.

1
Plan before travelling
Coordinate train connections, luggage volume and arrival time. Travelling light makes
transfers between train, bus and accommodation easier.

2
Combine transport within the region
Check Swiss Travel Pass, Half Fare Card, Berner Oberland Pass, Jungfrau Travel Pass and
guest card. A good pass replaces many spontaneous car journeys.

3
Use a car with judgement
If a car is necessary: combine journeys, follow parking rules, plan EV charging early and
do not treat villages as drive-through scenery.

TRAVEL PRINCIPLE

One main excursion per day is enough.

The better formula: one strong experience, one quiet route, one local meal. It creates
more memory and less box-ticking.
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CHÂTEL CLAIRE 03 NATURE

Outside is nature.
Not a stage set.
Switzerland has around 65,000 km of hiking trails. That is enough freedom. The
rule stays simple: remain on paths, keep quiet, take litter with you, leave
animals alone and respect local notices.

PATHS

Stay marked
Shortcuts damage soil,
disturb plants and cause
erosion. Good photos are
possible without crossing
boundaries.

WILDLIFE

Keep distance
No feeding, no chasing, no
noise. Animals need their
energy for their own
programme, not for your
surprise encounter.

WASTE

Take everything
back
What fits into a backpack also
fits out again. Separate waste
where collection points are
available.

WATER AND WEATHER CAMPING AND FIRE

Bring a reusable bottle. Drinking water is available in
many places in Switzerland unless otherwise
indicated.
Check the weather forecast. In the mountains, a good
day can turn faster than an impatient guest at
check-in.
Wear layers. The onion principle beats suitcase logic.

Wild camping only where it is locally permitted.
Municipalities and police provide binding information.
Light fires only in permitted places and never during
drought or wind.
Respect private land, alpine pastures and livestock
fences.
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CHÂTEL CLAIRE 04 ENJOYMENT

Eat regionally.
Shop consciously.
Sustainability does not taste like sacrifice. It tastes of alpine pastures, lake, market,
season and craft. Guests who consume locally directly strengthen producers,
restaurants and villages.

Mürren, Wengen, Grindelwald and Lauterbrunnen are not checklist
items. They are places with everyday life.

RESTAURANTS

Choose seasonal
and regional
Look for regional ingredients,
seasonal dishes and the
Swisstainable label. Order so that
enjoyment does not end in waste.

SOUVENIRS

Origin over
quantity
Buy less, but better: Swiss
quality, local craft and products
with traceable origin. A good
cheese says more than a plastic
magnet.

FOOD WASTE

Choose quantities consciously.
Ask to take leftovers with you
when it makes sense.

ENCOUNTERS

Greet, wait, ask. Three seconds
of courtesy prevent many tourist
mistakes.

RESOURCES

Use heating, light, water and
laundry with the same care as
at home.
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CHÂTEL CLAIRE 05 JUNGFRAU REGION

Experience consciously:
Jungfrau Region.
Grindelwald, Lauterbrunnen Valley, Wengen, Mürren, Jungfraujoch, Aletsch Glacier and
Haslital deliver strong images. Good planning prevents them from disappearing in the
crowd.

GRINDELWALD

Start early, stay light
Mountain railways, First, Glacier Gorge and paths
along the Eiger are impressive. Start early, check
the weather and give alpine paths space.

LAUTERBRUNNEN

Valley of waterfalls
Waterfalls, rock walls and villages are strongest
without noise. Paths, fences and private land are
not decoration.

WENGEN AND MÜRREN

Car-free means slower
Use train and cable car, walk and plan breaks.
Car-free places are not an obstacle, but part of
the quality.

JUNGFRAUJOCH AND ALETSCH

Altitude demands respect
Jungfraujoch lies at 3,454 m in the UNESCO World
Heritage area. Warm layers, sun protection and
clear time planning are mandatory, not decoration.

The better day formula

1 strong experience

For example Jungfraujoch, First,
Schilthorn or Aare Gorge.

1 quiet moment

A village path, a lakeshore, a
viewpoint without haste.

1 local pleasure

Restaurant, farm shop, bakery or
craft from the region.
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CHÂTEL CLAIRE 06 CHECKLIST

The 3-minute
checklist.
Not a sermon. Just the simple routine for guests who want to travel better.

BEFORE THE EXCURSION

Ready, not
overloaded

Check weather and last
connection.
Keep tickets, guest card or
pass ready.
Fill your bottle, pack a
snack in a reusable box.
Choose layered clothing.
Take only what is really
needed.

ON THE WAY

Respect as
standard

Stay on paths.
Take all waste with you.
Respect wildlife, pastures
and fences.
Keep quiet, especially
early and late.
Eat, drink and shop locally.

BEFORE DEPARTURE

Leave with
memories

Check lights, devices and
heating.
Separate waste and
dispose of it correctly.
Pass on or take along
usable food.
Take nothing from nature.
Take only memories,
pictures and good habits.

Take pictures, stories and new habits
with you. Not: stones, plants, litter or
stress. CHÂTEL CLAIRE

Book accommodation
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CHÂTEL CLAIRE SOURCES

Sources and
photo credits.

This guest guide is intended as an editorial summary for the website and for stays. The
content is inspired by Switzerland Tourism and the Swisstainable guidance published
there. Local rules, signs and official notices always take precedence.

CONTENT SOURCES

Switzerland Tourism: Swisstainable - Sustainable travel in
Switzerland.
Switzerland Tourism: 11 tips for responsible travel in Switzerland.
Switzerland Tourism: Sustainable travel by public transport.
Switzerland Tourism: Sustainable gastronomy.
Switzerland Tourism: Packing list for more environmentally
conscious travel through Switzerland.
Switzerland Tourism: Jungfrau Region.
Châtel Claire: Website and accommodation overview, as of
25.05.2026.

Note: This brochure is not an official Swisstainable
certificate for Châtel Claire.

PHOTOS

Cover: "Lauterbrunnen Valley and Staubbach Falls", chensiyuan,
Wikimedia Commons, CC BY-SA 4.0, image crop adapted.
Grindelwald/Eiger: "Eiger met Grindelwald, Zwitserland", Tinelot
Wittermans, Wikimedia Commons, CC BY-SA 3.0, image crop adapted.
Wengen/Jungfrau: "Wengen and Jungfrau in summer", Wodgester,
Wikimedia Commons, CC BY-SA 4.0, image crop adapted.
Aletsch Glacier: "Aletsch Glacier from Jungfraujoch (2)", Gzzz,
Wikimedia Commons, CC BY-SA 4.0, image crop adapted.
Mürren: "Mürren from Panoramaweg", Graham Stephen, Wikimedia
Commons, CC BY-SA 3.0, image crop adapted.
The named CC BY-SA licences require attribution, licence notice and
marking of adaptations.

Châtel Claire
Carefully renovated holiday houses and apartments in Bern
and the Bernese Oberland.
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